
NACTON PARISH COUNCIL EMERGENCY PLAN                  August  2019 

 
Emergency Plan  
The plan sets out how the Nacton Parish working group would work together to support each 

other and the emergency services in time of a major emergency.  

 

Emergency  
This would be an event or situation which threatens serious injury to life or homelessness, 

damage to property or affects the supply of food, water, power or fuel, causes disruption of a 

system of communication, transport, health or causes serious damage to the environment.  

Widespread emergencies are generally related to severe weather and/or failure in essential 

public services/utilities. The former may well cause the latter. The emergency services are 

often unable to meet the initial demand for assistance and will be prioritising in favour of the 

neediest areas, which may well not involve Nacton. The Parish of Nacton, or part of it, may 

be physically or practically isolated from outside help during an emergency.  

 

Volunteers  
Nacton Parish Council has nominated a few volunteers to form an Emergency Committee. 

This committee will review the plan on a biannual basis and update personnel involved. 

Names of other volunteers to provide direct assistance will be gathered and updated.  

In an emergency the list of volunteers would be expanded.  

Good local pre-planning, co-ordination and communications will ensure that any external 

assistance is applied to best effect in a widespread emergency.  

 

Data Protection 

This plan will adhere throughout to data protection rules. Everyone mentioned by name has 

signed a data consent form allowing their details to be included. 

 

Things to consider about an emergency in Nacton:  
What would our community do if it was isolated and unlikely to receive outside assistance for 

a period of time greater than 24 hours?  

Who would take the lead in coordinating the local community?  

What resources are available, human and otherwise, within the community?  

Would the community be able to put these resources to the best possible use during an 

emergency and then later integrate them with any external assistance?  

Is the community aware who the most vulnerable people are within the community during 

any emergency and what their special requirements would be?  

What are the significant local hazards, which may exacerbate a general emergency situation?  

 

Triggers for the plan to be put into operation would be:  
Transport disaster cutting off the village or damaging property: rail, road or air  

Bridge to Priory Park or the railway bridge damaged  

Loss of power for 24 hours or more  

Severe weather leading to parts of the village being cut off: snow and/or storm damage or 

severe road flooding 

Fire or gas explosion causing severe damage to properties. 
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Distribution and update of the plan 

Update biannually                                                                                                                          

Distributed in the four-page booklet form every four years and to new residents together with 

either the Nacton Village Welcome Pack or the Priory Court Welcome Pack. Also, the full 

emergency plan will be on the parish council website. 

What should a villager do before an emergency?  

 

Know how to turn off the water, gas and electricity supply.  

Know what the emergency procedures are for your children’s school.  

Know the emergency procedures for your place of work.                                                  

Know how to stay in contact with family and close friends in the event of an emergency.  

Know if any elderly or vulnerable neighbours might require assistance.  

Know to tune into your local radio station.  

Know how to contact your household insurance company.  

 

Be prepared. Think about what would be required if an emergency suddenly developed. It is 

likely that any utilities would be affected and that mobile ‘phone coverage may be 

considerably reduced. Main water could be cut off or become contaminated. There could be 

no power. 

 

Keep a stock of ready to eat food and some bottled water.  

Ensure you have heating products, where possible (coal, wood, oil, bottled gas), to last four 

weeks.  

Keep available emergency lighting (torch, spare batteries, candles, matches.)  

Keep handy the items for the emergency bag.  

                                                                                       

In the initial stages of an emergency the Emergency Committee would:  

Activate the Emergency Plan and the Area coordinator network.  

 

Open and set up a pre-designated Community Emergency Centre and nominate a Response 

Coordinator, who would then liaise with the emergency services by telephone, if possible. 

 

Advise the police that the centre was open, specify the contact arrangements and give them a 

local situation report.  

 

Coordinate availability of human and physical resources and prioritise.  

 

Provide information to the community using the Area Network, the Nacton website, local 

radio, when possible and notices on the community notice boards.  

 

 

 

 

 

 

 

2 



What should a villager do in an emergency?  
 

Check on your neighbours.  

Tune into the local radio and follow any advice given.  

Check the risk of flood in your area by calling Floodline on 0845 988 1188. Select option 1.  

(River Orwell only.) 

Flood Alert details – Dial Floodline Quick Dial Code - 114630 

Prepare an emergency bag containing:  

A list of useful telephone numbers, such as your doctor, close friends and relatives.  

Home and any motor keys.  

Any medication.  

Toiletries.  

A battery radio with spare batteries.  

A torch with spare batteries.  

First aid kit.  

Mobile ‘phone with any means of charging.  

Cash and credit/debit cards.  

Spare warm clothes and blankets/duvets.  

 

 

Prepare for possible flooding.  

 

Some advice should flooding become a threat:  

Assess the threat, by listening to national and local broadcasts and using the internet. 

There are no properties in Nacton in the River Orwell flood risk area. 

 

Any flood protection measures will not make a home flood proof, but they may slow the 

process down and allow residents time to leave the area safely. 

 

Location of defibrillators 

Nacton Park Estate (outside the Farm Manager’s office, on the left-hand side as you enter 

Camilla Court. You can use it without training to save a life. To use you will need to dial 999 

to summon an ambulance and to obtain the code to open the box. Instructions are inside this 

box.) 

Orwell Park School (near the entrance to the main building.) 
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Nacton Parish Council 
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IF YOU ARE IN  

 

                IMMEDIATE DANGER  

 

                YOU SHOULD CALL  

 

                              999  

 

   WITHOUT DELAY 
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Aims and objectives of the Emergency Plan 
 

The aim of this plan is to try to ensure that, when an emergency strikes the community of 

Nacton, in whatever form, individuals will know what to do and will react in a way that will 

cause the minimum of danger.  

 

Once a decision has been reached to trigger the plan, the community will be informed by the 

telephone tree and by other means of communication, so they can be advised to leave their 

property, if necessary, to the indicated place of safety. 

 

The community, through the emergency coordinator and his team, will try to manage the 

situation as best they can until the emergency services arrive; whatever the time span. This 

could include managing a rest centre, as well as trying to tackle the situation through more 

practical means, without at any time putting individual lives at risk. 

 

When the emergency services arrive, they will take over the situation, using whatever local 

advice that can be given. Throughout the emergency, communication between the emergency 

services and the rest centre will be maintained whenever possible. 
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Triggers of the Plan  
When, How, Who? 

 

It is important to remember that a disaster need not affect all properties. Clearly, the 

most obvious example of this is between Priory Park and Nacton Village itself, although 

this is not the only example. 

 

The trigger will be coordinated between the various members of the Emergency Planning 

team, with a final decision being made by the Emergency Committee Chairman or deputy or, 

in their absence, another member. The meeting, which should be held in the village hall, 

Orwell Park School or Nacton Estate Office, could be coordinated by any means.  

 

If the disaster only affects Priory Park, then the meeting would be held in the Alnesbourne 

club house or another building in the area. Here, the plan could be enacted by a committee 

member or the Chairman of the Residents Association or agreed deputy. 

This could be face to face, by telephone, by skype, by e-mail, by text or by a combination of 

these methods, when possible. 

 

The meeting may be called when a specific incident has occurred. For example, the bridge to 

Priory Park over the A14 being closed through an accident or by the likelihood of an incident 

occurring, for example severe weather. Any member of the team may start the process off. At 

the same time a decision will be made as to whether to use a rest centre and, if deemed 

necessary, which rest centre should be used. 

 

 

 

Procedure 
 

Once it has been decided to activate the plan and whether or not to use a rest centre, the 

process will begin. The various emergency officers will contact residents in their area and 

explain what has happened, what could happen and what is proposed. 

 

In addition, people responsible for the various key locations will be contacted. The schools 

would only be contacted during term time. Nacton Primary School would only be contacted 

during normal school hours. 

 

Volunteers will be allocated various tasks. Where possible use will be made of all local skills 

and resources when needed. 

Communication would be by telephone or by house visits where that isn’t possible. 

 

In addition, when possible, communications will be set up at the rest centre with the required 

emergency services. Once the emergency services are in position they will take over 

proceedings. 

 

Communication between individuals would be via mobile ‘phones, if possible.   
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The Rest Centre would be at one of the following locations: 

 

Nacton Village 

 

Nacton Village Hall (First choice) - or 

Orwell Park School (Term time only) or 

Nacton Park Estate Office (during opening times) 

 

(It is assumed these establishments will have enacted their own Emergency Plan.) 

[Q – can we find this out?] 

 

Priory Park 

 

Alnesbourne Club House 

 

 
 

 

Volunteers and Insurance 

 

Volunteers 
Volunteers will be required if the village suffers a situation which requires the Emergency 

Plan to be put into action. 

Such volunteers will be sought to assist in a variety of ways, including specifically in the Rest 

Centre that will be set up. Here at least seven people will be required for each shift. 

 

 

 

Insurance 
 

 

The local authority’s indemnity/liability insurance will not cover any injury or damage caused 

by vehicles or equipment not belonging to the Authority, or additionally any damage caused 

to such vehicles or equipment. 
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When asking people to leave their property, you 

must never try to force anyone to do something they 

do not wish to do. 

 

Remember: 

 

to ask about any medicine that should be taken 

with them. 

 

to ask about pets and their needs 

 

to ensure any mobility aids are taken 

 

Sentimentality will play a part. 
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Supplies 

 

 

Food and water 

 
There should not be a problem for at least 24 hours, although cooking the food might be. 

After that supplies might be obtained from: 

 Orwell Stores for the village of Nacton 

 Sainsbury’s, Lidl, Co-op or Waitrose or another supermarket within walking distance  

            of either Priory Park or Nacton Village 

              

             

 

Heating   

 
There will be a problem if the weather is cold and there is no electricity supply, for those 

properties that only have electricity as the basis for heat. 

 

  Use would be made of open fires and gas fires 

 Use would be made of mobile gas fires 

 In an emergency, open fires in Orwell Park School might be used. (Just inside the  

            main entrance hall.) 

 Electricity generators 
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EMERGENCY CONTACT  LIST 

 

 

COMMUNITY EMERGENCY CO-ORDINATOR 

 

Brian Hunt  1, Railway Cottage, Felixstowe Road, Nacton IP10 0DJ 

   01473 659711 

   07443526553 

   brianria@btinternet.com 

 

 

EMERGENCY OFFICERS AND DEPUTIES 

SOUTH NACTON 

 

Robert Giles  The Chestnuts, Broke Hall Park, Nacton  IP10 0ET 

   01473 65959 

   07795346450 

   gilesrob@btinternet.com 

 

 

MIDDLE NACTON 

 

Judith Wyndham Shorwood, Levington Road, Nacton IP10 0EJ 

   01473  659432 

    

   judith.wyndham@btinternet.com 

 

 

NORTH NACTON 

 

Paula Warner  Longcroft, The Street, Nacton IP10 0HD 

   01473 659231 

    

   paula-warner@sky.com 

 

 

PRIORY COURT 

 

(1) Ros Eaton 7, Priory Court, Nacton IP10 0JU 

01473 714144 

ros.eaton@talktalk.net 

 

 

(2) Jim Pearce       26, Priory Court, Nacton 

01473 711607 

jimpearce@btinternet.com 

 

 

 

mailto:brianria@btinternet.com
mailto:gilesrob@btinternet.com
mailto:judith.wyndham@btinternet.com
mailto:paula-warner@sky.com
mailto:ros.eaton@talktalk.net
mailto:jimpearce@btinternet.com
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KEY LOCATIONS 

 

Orwell Park Estate Manager :           Ben Crossman   Camilla Court, The Street, Nacton  

     01473 659209  

     e-mail: ben@orwellparkestate.co.uk 

       

Orwell Park Farm Manager :              Andrew Williams  Camilla Court, The Street, Nacton  

     01473 659280 

     e-mail:  

      

Village Hall Chairman:   David Pearce   

     e-mail: pearce.mill@btinternet.com 

    

Village Hall Secretary   Julian Renselar, Penvern  

     01473 655773 

     jpr.renselar@btinternet.com 

 

Orwell Park School :    Adrian Brown Headmaster’s  House, Orwell Park,  

     Nacton 

     01473 659225 

     adrianbrown@orwellpark.org 

 

Nacton Primary School :   Nacton Primary School, The Street, Nacton 

     Mrs Georgina Ryan 

     01473 659370 

     head@nacton.school.sch.uk 

 

 

Priory Park 

Alnesbourne Club House             01473 726373 

James Little 

 

 

Orwell Stores 

Paula Warner    01473 659231 

     paula.warner@sky.com 

 

Rev Canon Ian Wilson  The Rectory, Nacton IP10 0HY 

     01473 659875 

     revcanian@yahoo.com 

 

 

 

 

 

 

 

 

mailto:ben@orwellparkestate.co.uk
mailto:pearce.mill@btinternet.com
mailto:jpr.renselar@btinternet.com
mailto:adrianbrown@orwellpark.org
mailto:head@nacton.school.sch.uk
mailto:paula.warner@sky.com
mailto:revcanian@yahoo.com
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Churchwardens 

Judith Wyndham   Shorwood, Levington Road 

01473 659432 

     judith.wyndham@btinternet.com 

 

Joe Liggett    Lynton House, The Street 

01473 659837 

     liggett1@gmx.co.uk 

 

Community Council  

Jos Leeder    01473 659032 

     josleeder@gmail.com 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:judith.wyndham@btinternet.com
mailto:liggett1@gmx.co.uk
mailto:josleeder@gmail.com
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TELEPHONE TREE 
 

 

 

 

 

 

 

 

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

      `   

         

         

         

         

         

         

         

         

         

Community Emergency Co-ordinator 

Call emergency services 

Brian Hunt 

 

Brian Hunt Deputy Emergency Officers: 

Area 1 

South Nacton  : Broke Hall and adjoining 

properties, including Orwell Park School 

and Church Road 

Robert Giles 

 

Area 2 

Middle Nacton : The Street from The 

Bungalows including Tomline Court, 

George Court, Camilla Court and 

Levington Road and Nacton School 

Judith Wyndham 

Judith Wyndham 

 
Area 3 

North Nacton : The Street from , but not 

including, Tomline Court and George 

Court to Field View, including Finney’s 

Drift and Sawmill Lane and Mill Piece 

Paula Warner 

Area 4 

Felixstowe Road : The main road, the 

railway station and adjacent buildings, 

The Street including the Amberfield 

Estate to Felixstowe Road and Decoy 

Cottage to Woodside Cottages.  

Brian Hunt and Cathy Newby 
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        Area 1 : South  Nacton 

         Area 1 : South Nacton 

 Emergency Officer : Robert Giles 

  Deputy : William Cook 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Area 5 

Priory Park 

Priory Court, Orwell Meadows and The 

Cottages and Hallowtree Campsite 

Ros Eaton 

Mike Norris and Jim Pearce 
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Properties in Area 1 : South Nacton 

Emergency Officer: Robert Giles 

Deputy: William Cook 

 

Broke Hall  1-6 

Broke Hall Lodge 

Foxtrail  

Laundry Cottage 

Gas House 

Gas House Cottage  

 Orwell Park Lodge 

Orwell Park School & Woodland  Houses – contact Headmaster on 01473 659225 

Orwell Park Gardens 

The Rectory 

The Old Rectory 

Orwell Park Lodge 

Ladywood Lodge 

Outlying Estate Houses through the Estate Office 

1 & 2 Park Farm Cottages 

Orwell Park House 

Orwell Park House Flats 1 & 2 

Yachtsman’s Cottage 

Foxes Farm 

Goldsmith’s Cottage 

Marisbrook Villas 1 & 2 

Stable Cottages 1 & 2 

Ladywood House 
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Area 1 continued 

 

Ladywood Cottages 1-5 

Park Farm Cottages 1 & 2 

Park Farm Villas 1 & 2 

Ladywood Lodge 

Old Rectory 

The Rectory 

Hilltop 

Old Post Office 

Woodlands 

Saint Martin’s Church 

Admiral’s Cellar 

2-5 The Orangery 

Butterman’s 

Linden House 

Shannon House 

Chestnuts 

Gardener’s Cottage 

Park Farm Barn 

Park Farm House 

3 and 7 Admiral’s 

 

 

 

 

 

 

 



17 

Properties in Area 2:   Middle Nacton 

Emergency Officer: Judith Wyndham 

Deputy: Andrew Slater 

 

Nacton Primary School 

The Bungalows 1-8 

Camilla Court 

George Court 1-5 

Tomline Court 1-8 

Ivydene Cottages 1& 2 

The Forge 

Horseshoes 

Nictoria House 

April House 

Noelnatt 

Rose Cottages 1 & 2 

Model Cottage  

Cecily Cottage 

Lynton House 

Dunelm 

Greenways 

Anchor Cottage 

Anchor House 

1-5 Woodview 

Orwell Cottage 

Slip Cottage 

Old Williams 
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Area 2 continued 

Penvern   The Spinney 

Sherbourne   Homewaters 

Ponsford Place 

Shorwood 

Orwell Dene 

Three Hedges 

Sholland Hill 

Undersholland 

Chelmers 

Orwell Park Gardens 

Victoria Cottage 

The Pines 

Bungalows 1-8 

West Bank  

South Bank 

Nightingale Cottage 

Rose Cottage 

Ivy Cottage 

Hazels 

New Cottages 1-3 

Home Farm Cottages 

Home Farm House 

Windsor Cottage 

Sun House 

Brambley Cottage 

Chez Nous 

Heol-Naut 
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Properties in Area 3:   North Nacton 

Emergency Officer: Paula Warner 

Deputy: Jos Leeder 

    

Finney’s  Drift 

Finney’s Cottage 

Little Shrublands 

Pheasants’ Rise 

The Rowans 

Woodend 

Alwoodley 

Pinegrove 

Bramblewood 

Glengariff 

Lindenlea 

Dapple Cottage 

Ashleigh 

Palmers Croft 

Wroxton 

Grange Meadow 

Fenny Bentley 

Timberlake 

Huntsmans Cottage 

The Street 

Mulberry Lodge 

The Laurels 

The Hawthorns 

Oaklands 
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Area 3 continued 

Silver Birches 

1-6 Field View 

Bracken 

Craiger Wood 

Dolphins 

Langenfield 

Spinners Way 

1-29  Sawmill Lane 

1 & 2 Derwent Cottages 

The Cottage 

Orwell Stores 

Flatwood 

Longcroft 

Chapel Cottage 

Meadowside 

2,4,6 & 8 Worksop Lane 

Sports pavilion 

White House 

White Gates 
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Properties in Area 4:   Felixstowe Road 

Emergency Officer: Brian Hunt 

Deputy: Cathy Newby 

 

 

1 & 2 Railway Cottages 

The Old Station 

1,2,3 & 4 Sevenhills 

Queenspark House 

Kingspark House 

Bridge House 

Station Cottage 

Woodcroft 

Kimblewood 

Sheildaig 

Amberfield Estate 

Grafton House, Lancaster House, York House, Marlborough House, Cambridge House, 

Cavendish House, Connaught House, Devonshire House, Edinburgh House, Monmouth 

House, 

Amberfield House 1-6 

Amberfield Mews 1-6 

1-3 Woodside Cottages 

Nursery Cottage 

Decoy Cottage 
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Properties in Area 5:   Priory Park  

Emergency Officer: Ros Eaton 

Deputy: Jim Peirce 

 

 

Way to reach Priory Court if the bridge is inaccessible: 

From the lorry park behind the Shell garage near the Orwell Bridge. 

There is an emergency access via a gateway which leads to Bridge Wood car park. 

From there it is easy to reach Priory Park roadway. 

 

1-108   Priory Court (map attached) 

Priory Park 

Rose Cottage 

Gun Cottage 

White Cottage 

Orwell Meadows 

Hallowtree Caretaker’s Bungalow 
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Adjoining Local Councils 

Bucklesham & Purdis Farm,  Foxhall & Brightwell Group 

Angie Buggs 

27, Brendon Drive, Rushmere St Andrew  01473  635341 

angiebuggs@yahoo.co.uk 

 

Kirton & Falkenham 

Mr Colin  Shaw 

17, Grays Orchard, Kirton    01394 44873 

 

Levington & Stratton Hall 

    levingtonpc@outlook.com 

 

 

Ipswich Borough Council    01473 432000 

 

District Councillors 

Richard Kerry    07903 301075 

    Richard.Kerry@eastsuffolk.gov.uk 

 

Melissa Allen    07810 816018 

    melissa.allen@eastsuffolk.gov.uk 

County Councillor 

Mrs Patricia O’Brien    01394 448228 

    patricia.obrien@suffolk.gov.uk 

 

 

mailto:levingtonpc@outlook.com
mailto:Richard.Kerry@eastsuffolk.gov.uk
mailto:melissa.allen@eastsuffolk.gov.uk
mailto:patricia.obrien@suffolk.gov.uk
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Emergency Contact List         (Alphabetical) 

 

ACS ( Adult Care Services)     before 6 pm 0808 8004005 

     after 6 pm 01473 433444 

 

Anglian TV       01603 753057 

 

Anglian Water       08457 145145 

 

Church  (Saint Martin’s, Nacton) 

Rector      Ian Wilson       01473 659875 

     

Churchwardens     Joe Liggett 01473 659837 

     Judith Wyndham 01473 659432 

 

Community Action Suffolk 

 

Community Council     Jos Leeder 01473 659032 

 

CYP (Children & Young People)     before 6 pm 08456 066067 

     after 6 pm 01473 433444 

 

Doctors’ Surgery: Ravenswood       08443878008  

       01473271122 

Doctors’ out of hours       0300 1303066 

 

East Anglian Daily Times       01473 324732 
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Electricity   UK Power  Networks                         105 

 

Emergency Planning Officer : SCDC Keith Faulkner-Simpson 

     before 6 pm 01394  444453 

     after 6 pm 07920466338 

   keith.fawkner-simpson@eastsuffolk.gov.uk 

 

Emergency Planning Officer on duty      01473 433444 

 

Environment Agency Incident Hotline     0800 807060 

Environment Agency Community Resilience Adviser : Carol Mayston 01473 706005 

    (out of hours only) 

 

Estate Office     Ben Crossman              01473 659280 

 

Fire station    emergency  999 

       01473 260588 

 

Floodline       03459881188 

 

Gas (British Gas)       0800 111999 

 

George Court : Judith Wyndham                                                                        01473 659432 

      

 

Hallowtree Scout Activity Centre   John Brown   01473714440 

 

Highways (SCC)     before 6 pm 0845 6066067 

      after 6 pm 01473 433444 
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Highways Agency (A14 & A12 only)                  0300 123 5000 

 

 

Home Farm   Andrew Williams  01473 659601 

       07703444539 

Horses - contact parish clerk       01473 736519 

 

Insurance (Nacton Parish Council Assets) Came & Co     

 

Ipswich hospital       01473 712233 

 

Local Authority Emergency Planners  

District Emergency Planning Officer  Steve Pinion    07920139293 

     steve.pinion@suffolk.gov.uk 

       01473 706005 

   

Look East       01603 619331 

 

NHS urgent cases        111 

 

Orwell Meadows Leisure Park       01473 726666 

 

Orwell Park Headmaster    Adrian Brown   01473 659225 

       07896996164 

     adrianbrown@orwellpark.org 

 

 

 

mailto:adrianbrown@orwellpark.org
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Parish Chairman & Emergency Officer Brian Hunt   01473 659711 

 

Parish Clerk   Sue Brown   01473 736519 

 

Parish Deputy Chairman   Paula Warner   01473 659231 

Police Suffolk       01473 383351 

       01473 613500 

        101 

 

Primary School (Nacton)   .    01473 659370 

 

Priory Court Ltd (Office hours)   James Little   01473 714440 

              jwl@priory-park.com 

 Emergency numbers   01473 720007 

       07725041220 

       07725041221 

       01728 452592 

 

Red Cross       0844 6014670 

 

Radio Amateurs (RAYNET)                       www.raynet-uk.net 

 

Radio Suffolk       01473 212121 

       01473 250000 

 

RSPCA       0300 1234555 

Blue Cross       03007771480 

Samaritans       08457909192 

  

mailto:jwl@priory-park.com
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Salvation Army       01394 276502 

 

Suffolk Coastal District Council     before 6 pm 01394 383789 

[Change to East Suffolk Council]     after 6pm 01394 433444 

 

Suffolk County Council       08456 066067 

    

St John’s Ambulance       08700 104950 

 

Trading Standards   (Office hours)     before 6 pm 01473 264859 

     after 6 pm 01473433444 

 

Tree Warden   William Cook   01473 655119 

Veterinary Surgeon (Orwell)       01473 333677 

 

Village Hall   David Pearce   01473  

 

Water  Anglian       0800 771881 

                  0845 7145145 

            Essex and Suffolk       0845 782 0999 

 

Watercare       08457 919155 

    www.anglianwater.co.uk/watercare 

 

WI – local contact   Paula Warner   01473 659231 

WRVS       08456014670 

 

 

 

http://www.anglianwater.co.uk/watercare
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Key locations (Places for a group or groups to assemble.) 

Nacton Village 

  Use     Contact 

 

Nacton Park Estate Office  Emergency Centre (1)   01473 659209 

Camilla Court       01473 659002 

 

 

Village Hall  Rest Centre (1), kitchen, heating 01473 655119 

       01473 659679 

   Fob entry 

 

Cricket Pavilion Alternative or additional Rest   Jos Leeder 

 Centre     01473 659032 

 Kitchen, showers, heating  or Paula Warner 

       01473 659231 

 

Orwell Park School  Emergency Centre (2)   01473 659225 

  Heating (open fires), kitchen 

  Rest centre (2) 

 

Nacton Primary School  Services    01473 659370 

 

Priory Park 

Alnesbourne Club House  Rest Centre & Emergency  01473 726373 

  Centre     Others, as above. 

  Kitchens, showers, laundry 
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Key holders : 

Cricket pavilion Paula Warner and Jos Leeder 

Village hall David Pearce, Mike Whybray and Paula Warner 

Alnesbourne Club House James Little 
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Useful web sites 

 

1) www.getprepared.co.uk  
2) www.suffolkresilience.com  risk register 
3)  www.volunteering.org.uk  managing volunteers 
4) www.cabinetoffice.gov.uk/  insurance information 
5) www.metoffice.gov.uk  weather updates 
6) www.grantfinder.co.uk  money 
7) www.highways.gov.uk 
8) www.redcross.org.uk 
9) www.wrvs.org.uk 
10) www.sja.org.uk   St John’s 
11) www.rspca.org.uk 
12) www.raynet-uk.net   local radio 
13) www.eastcamb.nhs.uk  ambulance 
14) www.direct.gov.uk   preparing for emergencies 
15) www.environment-agency.gov.uk 
16) www.advice.guide.org.uk  citizens advice bureau 
17) www.nacton.org   Nacton village 
18) www.suffolk.police.uk 
19) www.suffolk.gov.uk/polcingandpublicsafety/fireandrescueservices 
20) www.eastamb.nhs.uk   ambulance services 
21) www.suffolk.gov.uk   Suffolk County Council 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.getprepared.co.uk/
http://www.suffolkresilience.com/
http://www.volunteering.org.uk/
http://www.cabinetoffice.gov.uk/
http://www.metoffice.gov.uk/
http://www.grantfinder.co.uk/
http://www.wrvs.org.uk/
http://www.sja.org.uk/
http://www.rspca.org.uk/
http://www.raynet-uk.net/
http://www.eastcamb.nhs.uk/
http://www.direct.gov.uk/
http://www.environment-agency.gov.uk/
http://www.advice.guide.org.uk/
http://www.nacton.org/
http://www.suffolk.police.uk/
http://www.suffolk.gov.uk/polcingandpublicsafety/fireandrescueservices
http://www.eastamb.nhs.uk/
http://www.suffolk.gov.uk/
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Flooding  Environment Agency Floodline : 03459881188 

 

Nacton is considered to be somewhere with a low likelihood of flooding from rivers or the 

sea. Flooding is only expected in extreme situations with a 0.1 per cent (1 in a 1000) chance 

of happening each year. If such a situation did occur, the most likely affected areas would be 

around Broke Hall and the bank of the River Orwell (map enclosed). 

 

There are three levels of warning for floods: 

Alert – floods possible-residents should prepare themselves for possible evacuation. 

Warning – floods expected – residents should carry out the evacuation plan 

Severe Warning – floods are happening – residents should evacuate 

 

Residents should carry out the following where possible: 

 Move cars 

 Move pets 

 Put plugs in sinks and weigh down 

 Disconnect washing machines, dishwaters 

 Unplug electrical items 

 Turn off electricity at the mains, water and gas 

 Collect any baby care items 

  Pack a kit bag containing: contact numbers, insurance details, a torch &  

                                   batteries, warm spare clothes, duvets or blankets. 

 Gather medicines 

 Prepare any pet for evacuation and food. 

 Locate a first aid kit, glasses, hearing aids, mobile telephone and charger 

 Ensure all keys are available 

 Fill flasks with water or soup 

 If possible, move valuables to the upper floors 
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It is vital that everyone 

 

 Co-operates with the services 

    and  is safe 

 

After the flooding is over and residents are allowed to return to their properties- 

 

 Beware hidden dangers 

 Contact the landlord 

 Contact your insurance companies 

 If uninsured contact local council 

 Beware flood water and do not drink it 

 Wears wellingtons and waterproof gloves 

 

Remember no-one can be forced to evacuate their property. They can only be advised. 

 

Surface water run off flooding 

Two likely locations for this are: 

 Under the railway bridge 

 At the bottom of the hill between The Vicarage and  

 The Pines 

 Surface water 
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Vulnerable groups/individuals in Nacton Parish 

 

Name Address  & contact   Reason      

Area 

 

 

 

No information available. 
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Local Skills and Resources Assessment 

Nacton Village 

Knowledge    Gillian Bence Jones 

    [I think we agreed to use Paula instead?] 

 

Machinery        Home Farm  Tractors & heavy lifting equipment 

  Ben Crossman 

  Andrew Williams – 659601/07703444959 

                         Orwell Park School   Tractors, chainsaws and trailers 

                      

    Chain saws -  William Cook         

                                 Robert Giles 

    Derek Elliston – Oaklands (655085) 

    Sheldrakes - 4 Sawmill Lane (659795) 

 

Medical          Doctor (retired)  Dr Doshi, Hazel Cottage, The Street, Nacton 

                         Orwell Park    Orwell Park School           659225 

  (Term time only) 

                         Trained First Aider       Nacton Primary School Staff        659370 

  (Term time only) 

 

Schools             Orwell Park School and Nacton School have e-mail and texting system in  

                           place to alert parents. 

 

Transport          Tractors As above 

                            4WD Robert Giles, William Cook, J Wyndham 

                             Trailer Sheldrakes (as above) 
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Plumbing Steve Newby 2, Woodside Cottages (07818383730) 

 

Electricity generators Robert Giles 

                            Sheldrakes (as above) 

                           Richard Brown - Buttermans (07808597179) 

 

General assistance Morris -Park Farm (659750) 

 Richards -7 Sawmill Lane (659806) 

 Morris- Pine Grove (659503) 

 Slaters - Orwell Dene (659518) 

 Earnshaws - Woodlands (655031) 

 

Priory Park 

Machinery          Manager : James Little  727393  

 

 

Hallowtree 

David Brown 

 

Orwell Meadows 

David Miles 
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COMMUNITY RISK ASSESSMENT 

 

Risks                                       Area    Impact on community  Preparation 

 

Flooding 

Surface Road Flooding       George Court        Flooded homes    Contact highways 

                                               Under railway bridge     No access to Felixstowe Road      Contact highways           

 

Sea water                               Broke Hall land   Houses possibly affected 

                                                 Orwell Park land  School unlikely to be affected 

 

Burst mains Throughout  Flooded homes   Contact Anglian 

        Water. 

        Emergency Action Plan- 

        depending upon location 

         & severity. 

 

Contamination Throughout  No drinking or cooking water Bottled water 

 

Fire  

 Orwell Park School Risk to life & buildings  All emergency services 

 Nacton Village School 

 Nacton Village Hall 

 Alnesbourne Club House 

 

Snow  

 Nacton Village  Isolation from all services & Contact highways 

 Priory Court  Impact on vulnerable residents Emergency Action Plan 
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Bridge closure  

Railway bridge Nacton Village  No access to Felixstowe Road All emergency services 

    Damage to property  Emergency Action Plan 

 

Road bridge over A14 Priory Park &  No road access   All emergency services 

 Priory Court  Isolation    Emergency Action Plan 

                             Power loss 

 

Crashes 

Aircraft  Anywhere in community Damage to property Emergency Action Plan 

     Loss of life  All emergency services 

     Isolation 

 

Train Railway line   Houses on line  All emergency services 

     Footpaths blocked Emergency Action Plan 

     No access to Felixstowe Road 

 

Lorry/car A14 bridge to Priory Park* No access  Emergency Action Plan 

        (Priory Park only) 

       All emergency services 

 

 Road through village  Road closure  Emergency services 

        Emergency Action Plan 

 

Ship River Orwell   Loss of life  Emergency services 

 

Hazardous materials Throughout   Danger of harm to life All emergency services 

(Including spillage) 
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Power  

Loss of Electricity Throughout   Food & medical  Emergency Action Plan- 

24 hours        depending upon length, cause 

          & severity. 

 

Gas explosion Throughout   Damage to property Emergency services 

     Loss of life  Emergency Action Plan- 

        depending upon location 

         & severity. 

 

Trees down Roads closed   Property damaged Contact highways 

        Emergency Action Plan 

      

 

Orwell Park Estate has agreed that in the total loss of road access to Priory Park, it would construct an 

emergency access. Note the route indicated on map. 
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Sites of historical interest 

Seven Hills                      Woodland  Seven sites-scheduled monuments 

 

Orwell Park School  Private school main building, water and clock towers and  

    Camellia House G2 

 

St. Martin’s Church        Listed building 2 

 

Alnesbourne Priory                  G2 

 

Decoy Cottage                          G2 

 

Park Farmhouse                        G2 

 

Broke Hall                                G2* 

 

Nacton war memorial  Listed building 

Paupers’ Graveyard                 
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Distribution of the emergency plan 

 

1) The abbreviated plan will be distributed to all households.  
2) The full plan is held by the chairman of the team and the local authority. A copy will 

be available on the website. 
3) In addition, copies will be required by the environment agency, the community 

police, the fire service, ambulance service and the District Emergency Planning 
Officer (Keith Fawkner-Simpson) 

4) Copies will also be held by the two schools and members of the emergency 
committee. 

 

 

 

Maps to include 

1) Parish including how to access isolated properties 
2) Location of named properties in the village 
3) Flood risk area 
4) Telephone tree areas 

 

 

Other points 

1) Rest centre management training-Judith Wyndham 
 
 

 

 

 

 

 

 

 

 

 



42 

NACTON PARISH COUNCIL EMERGENCY PLAN                  
Booklet (Distributed to all residents of the parish of Nacton.) 

 

Emergency Plan  
The plan sets out how the Nacton Parish working group would work together to 

support each other and the emergency services in time of a major emergency.  

 

Emergency  
This would be an event or situation which threatens serious injury to life or 

homelessness, damage to property or affects the supply of food, water, power or 

fuel, causes disruption of a system of communication, transport, health or 

causes serious damage to the environment.  

Widespread emergencies are generally related to severe weather and/or failure 

in essential public services/utilities. The former may well cause the latter. The 

emergency services are often unable to meet the initial demand for assistance 

and will be prioritising in favour of the neediest areas, which may well not 

involve Nacton. The parish of Nacton, or part of it, may be physically or 

practically isolated from outside help during an emergency.  

 

Volunteers  

Nacton Parish Council has nominated a few volunteers to form an Emergency 

Working Group. This group will review the plan on a biannual basis and update 

personnel involved. Names of other volunteers to provide direct assistance will 

be gathered and updated.  

In an emergency the list of volunteers would be expanded.  

Good local pre-planning, co-ordination and communications will ensure that 

any external assistance is applied to best effect in a widespread emergency.  

 

Things to consider about an emergency in Nacton:  

 

What would our community do if it was isolated and unlikely to receive outside 

assistance for a period of time greater than 24 hours?  

 

Who would take the lead in coordinating the local community?  

 

What resources are available, human and otherwise within the community?  

 

Would the community be able to put these resources to the best possible use 

during an emergency and then later integrate them with any external assistance?  
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Is the community aware who the most vulnerable people are within the 

community during any emergency and what their special requirements would 

be?  

 

What are the significant local hazards, which may exacerbate a general 

emergency situation?  

 

 

Triggers for the plan to be put into operation would be:  
Transport disaster cutting off the village or damaging property: rail, road or air  

 

Bridge to Priory Court or the railway bridge in Nacton village damaged  

 

Loss of power for 24 hours or more  

 

Severe weather leading to an area of the village being cut off: snow and storm 

damage 

 

Fire or gas explosion causing severe damage to properties 

 

What should a villager do before an emergency?  

 

Know how to turn off the water, gas and electricity supply.  

Know what the emergency procedures are for your children’s school.  

Know the emergency procedures for your place of work.                                                  

Know how to stay in contact with family and close friends in the event of an 

emergency.  

Know if any elderly or vulnerable neighbours might require assistance.  

Know to tune into your local radio station.  

Know how to contact your household insurance company.  

 

Be prepared. Think about what would be required if an emergency suddenly 

developed. It is likely that any utilities would be affected and that mobile 

‘phone coverage may be considerably reduced. Main water could be cut off or 

become contaminated.  

Keep a stock of ready to eat food and some bottled water.  
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Ensure you have heating products, where possible (coal, wood, oil, bottled gas), 

to last four weeks.  

Keep available emergency lighting (torch, spare batteries, candles, matches.)  

Keep handy the items for the emergency bag.  

                                                                                       

In the initial stages of an emergency the Emergency Committee would:  

Activate the Emergency Plan and the Area coordinator network.  

 

Open and set up a pre-designated Community Emergency Centre and nominate 

a Response Coordinator, who would then liaise with the emergency services by 

telephone. Likely to be the village hall in the village and Alnesbourne Club 

House in Priory Park. 

 

Advise the police that the centre was open, specify the contact arrangements 

and give them a local situation report.  

 

Coordinate availability of human and physical resources and prioritise.  

 

Provide information to the community using the Area Network, the Nacton 

website, local radio, when possible and notices on the community notice boards.  

 

Prepare for possible flooding.  

 

Some advice should flooding become a threat:  

Assess the threat, by listening to national and local broadcasts and using the 

internet. 

(www.bbc.co.uk/weather/coast/tides/east) to plan ahead when the risk is high.  

 

Any flood protection measures will not make a home flood proof, but they may 

slow the process down and allow residents time to leave the area safely. 

 

 

 

 

 

 



Location of defibrillators 

Nacton Park Estate (Farm Manager’s office on the left-hand side as you enter 

Camilla Court.)        Details on how to use it are on site. 

Orwell Park School (Near the entrance to the main building.) 

 

Under no circumstances will you be asked to do anything which might put any 

person at risk. No-one must be forced to leave their home. 

 

 

 

 

 

Published by Nacton Parish Council        August 2019 
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            EMERGENCY TEAM 

Community Emergency Co-ordinator – 

Brian Hunt -  01473 659711 

Deputy Community Emergency Co-ordinators- 

Judith Wyndham - 659432 

Robert Giles - 659599 

Paula Warner – 659231 

Ros Eaton – 714144 (Priory Court) 

 

 



 

Emergency Plan 

Nacton Village Questionnaire: All answers will only be available to members of the Emergency Planning 

Committee. 

 

Name Address  

   

Contact details : telephone   mobile 

                           e-mail 

 

1) If there was an emergency in the village would you be able and prepared to assist as a volunteer in 
some way? 

2) If the answer is yes, could you please indicate if there is anything specific that you would be 
prepared to     
   become involved in? 

3) If there was an emergency, is there any professional skill you would be prepared to offer to help? 
4) If you believe that you would require assistance should you be required to evacuate please indicate. 
5) Do you own any machinery eg chain saw, generator, that might be useful in an emergency? Please 

indicate what it is. Would you be qualified to operate anything that you have mentioned? 
6) If you own a 4 wheel drive, would you be prepared to drive it if required in an emergency? 
7) Do you belong to any of the following organisation?  WI, Neighbourhood Watch, scouts or girl 

guides,  
8) Would you be able to bring any supplies to the Rest Centre, if one was opened in an emergency? If 

so, what could you bring?   
9) Would you be able to offer a tractor or trailer, if required? Would your insurance cover you in these 

circumstances? 
10) Do you have a means to heat your house if there was no electricity? 
11) Do you possess any back-up power units which might be used in an emergency? 
12) If the unlikely event that you had to leave your home would you require assistance? 

 

 

 

Please return your slip in an envelope to the village shop. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Volunteers 

 

Name Contact     Expertise 

 

 

 

 


